
3/ 5 
Elaine Humpleby 
Verified Review 
8 July 2024 
 

Amazing bands and sound. This was our third year in a row and each year the organisation is 

poor. Camping, toilets, food, vip provision lacks consistency and value and the site staff vary 

from excellent to appalling. This year there was only one camp for all tent campers but 

accessible campers were also added on slopes with uneven ground. There was not enough space 

for us all so we were allocated right down by the 'road' area. We expected a vip /accessible 

section which we paid for and as we got the last 2 years. Nope. Just some posh loos far away 

from the camp and some showers. The pamper booth was 2 hairdryers on a wooden table 

outside. The men's posh toilets arrived broken and so were not available even once. The ticket 

descriptions changed after we bought our tickets. Where the vip camp was last year had been 

allocated to food vendors. The rain was awful... its the UK so that happens. But the organisers 

did little to resolve the thick, deep sticky mud in the arena and the camping area. The space was 

dangerous. No lighting in the attend which is at the bottom of a steep slope. Ankle deep mud. 

The exits were treacherous. Entry was delayed by 90 minutes on Saturday but nothing had been 

done to make space safer for us. Overnight huge tractor machines drove up and down through 

the camp at 5am and around 12pm for well over an hour. They churned up the ground even 

more. But minimal straw was placed and only on the bridge. Nothing in the quagmire entrance, 

arena or campsite. Campers tents were 4 metres from the one bank of portaloos, these were 

emptied late at night and at 8 am rather than when event was in the arena and all people were 

off the camp area. The stench and noise was awful . Plus people were still moving around in the 

dark with large vehicles around We paid for vip area again. It was rubbish. Poor drink options, 

shoddy service, school style burgers and biscuit served for the advertised 'fresh bbq with 

options'. Bored bar staff one of whom just did not react at all for the first 4 visits to the bar and 

then did not understand what e were adding for (2 pints of cider) and prices were higher than in 

the rest of the venue. Day 2 option was better but service not. The advertised 'entertainment'.... a 

dj deafened us for a couple of hours then packed up and stormed out shouting this was s**t and 

he was better than this. There was not space provision for the number of VIP tickets sold seats, 

or tables and less than half the toilets e had last year. The toilets had no sanitiser and the water 

on the drinks ran out on day one. Hand cream was there but no way to clean hands. A very poor 

show. Parking was chaos with mixed info put out on social media and stewards totally lacking in 

consistent information. We went for the early arrival option. We were all send through and 

around a number of fields then down a slope which became a mud slide to the actual car park 

200 metres from wedges we first entered the site before being directed on a hike. It took over an 

hour for our vehicles to go through and we arrived 5 minutes after when we were alloted on site. 

In the end we left subah morning unable to cope with the mud. I have a disability and my 

partner is immunosuppressed. The poor safety, poor organisation and mud meant we did not 

feel safe. Then we discovered the car park we parked in was the only car park for non live-in 

campers and day visitors. There was ONE entrance in and out and it was a mid slide. We got 

stuck as soon as we pulled out of our parking space and had to be pushed out. The staff were 

super helpful but there were only 2 of them. Again no straw/bark or anything to give a firmer 

surface. Overall fabulous music.. the acts were brilliant. . Poor organisation. No action about the 

mud and dangerously slippery slopes. No reply from organisers when we complained by email 

and the chaos caused by the social media comment on day 2 telling people not to drive to the 

site. Dangerous huge vehicles driving back and forth. Those who paid extra for the VIP/posh 

loos space did not get anything worth what they paid. I do not think it was well run. It felt like 
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not enough had been spent and corners cut by the organisers. We would like a refund on day 3 

and our vip ticket but no one replies to emails We will not be going back again 

 

SOTT posted on Saturday morning, not to arrive by car due to the wet weather, suggesting 

getting dropped off or finding other means of transport. Not really an option for a rural venue. 

There were many posts on social media about the site not being fit for purpose and lack on 

contingency plans. I had knee surgery in March and could not risk slipping over on muddy 

churned up ground. We had to make the difficult decision to stay home. Not good 

communication from the organisers, lots of people on similar circumstances reacting to the post 

about not arriving by car, but no response from SOTT 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 


